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Overview

Important Points

Standard Deadlines are as follows:
Items submitted after 5:00 p.m. (PST) Monday thru Thursday will be processed on the next
business day.

Items submitted after 6:00 p.m. (PST) Fridays will be processed on the next business day.

Client Setup Request

Merchants will not be activated for remote deposit without the required setup request submitted
to the Deposit Automation Team. A confirmation will be sent once completed. Please allow 3
business days for completion.

It is also important to notify DAT if a merchant is no longer using remote deposit. Without this
notification, you will continue to be billed for the merchant workstation license.

DAT Contact Information:
Fiserv Deposit Automation Team
Item Processing Solutions

(406) 442-2530, Option #3
Email: la.imagecapturesupport@fiserv.com

If faxing your request, please email the team mailbox requesting a confirmation of fax receipt.
The team member who retrieves your fax will notify you with an email confirming receipt.
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Computer Requirements

PC Configuration:

= Windows Vista (32bit / 64bit) or Windows XP with SP2 (32 bit)

= Pentium 4 with 2.0 GHz processor recommended

= 1 GB of RAM (minimum) recommended for Windows Vista

= 512 MB (minimum) recommended for Windows XP

= Internet Explorer 7.0 or higher

= 1024x768 monitor resolution

= USB 2.0 port

= All Windows Updates marked Critical for system should be downloaded and installed.
To verify updates: Open Internet Explorer, Click TooLs, then scroll down and Click
WINDOWS UPDATE

= RangerFlex Scanner Device driver and Alternatiff ActiveX control (provided via Fiserv
download)

Directories Access:
= If installing a Magtek scanner, Users must have Read/Write permissions on
C:\WebExcella
= For all scanners, Users must have Read/Write permissions to three file paths:

C:\Documents and Settings\All Users\Application Data\Silver Bullet Technology
C:\Program Files\Silver Bullet Technology
C:\Program Files\ scanner manufacturer folder

= Users must have Full permissions for C:\Documents and Settings

Software:
= Adobe Reader 9.0
=  You can download this for free at: http://get.adobe.com/reader/
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Source Capture Optimization

QUALIFIED SCANNERS

SCANNER

RANGER DRIVER VERSION

NOTES

Unisys SmartSource Pro

2.3.0.1* cAPI86.0

2 pocket functionality

Unisys SmartSource Value

2.3.0.1* cAPI86.0

Single document Scanner *

Unisys SmartSource Micro

3.02-1.004"*

Single document Scanner *

Unisys SourceNDP - usB

3.0.2.99 CAPI 8.4.0.+ (8.4.5)

Unisys SourceNDP - Ethernet

3.0.2.99 CAPI 8.4.0.+ (8.4.5)

RDM EC 7000 series

2.3.15

Single document Scanner *

Panini MyVisionX (MvX) 30/60/90

2.3.13*
Models prior to 2007 use 2.2.93

MVX model discontinued by Panini

Panini VisionX (vX) 2.3.16 *
Panini I:Deal 2.3.16* Single document Scanner *
Digital Check TS215 and TS230 2.3.14*
Digital Check CX-30 2.3.8 Single document Scanner *
MagTek Excella and Excella STX 2.2.73
MagTek MICR Image 2.1.39
Canon CR-180 2.2.110.1.0
Canon CR-180ll 2.3.2
2.254.1

Canon CR-55/ CR-25

2.3.3.1 currently being tested

* Indicates 64 bit compatibility

* Single Document Scanner not
recommended for Branch Capture

(Updated 02-03-2010)

This is a list qualified scanners for branch and merchant capture. Please note single pocket scanners are recommended for use with

merchant capture.
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Logon to Web Capture
Open Internet Explorer and type in the Capture URL provided by your Institution.

- SAMPLE URL ONLY -
https://bca.fiservse.com/WebCaptureWeb/MerchantCapture.do?appld=EBIl1450&FID=661060065

The WEB CAPTURE LoaGIN form will open.

Enter your User ID and PAsswoRrp and click LOGIN.
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Create New Deposit

To begin a new deposit click the DeposiT CAPTURE button located on the top Navigation
Bar. Tip: Click the App or PLus button to also create a new deposit.

serding e A Dagesits Begin a Deposit by clicking
the Deposit Capture link or
the Add Button

Craaton Dat - - T
Rangs From | = To: fovenzas o |
Stabus "I She D | Caplure Usar
Crapasa il Adigud I

+i
__ Totad Riows: 0

o Rt =0 Acount ACCouT -l‘l1 [ e Craate Procean Work T Subma m Chack = I‘-.lﬂ'l arnt
Select) o iy :E mﬂ[wr6|mﬂ :‘E“' u:.-:ue ",a'"'"" nmem 0 - :aﬂ"“' "é“"'" S €| ¢t ) Tmﬁ '#G|DD:"‘:M'E! L=

1 ey

The MercHANT CREATE NEw DeposIT form is displayed. After entering the required information and
selecting the account, click the CReATE button.

Note: Clicking in the Account field will create a drop down list of all available accounts.

S T i

= i

Source: GE1060065

Account Unit. 661060065-99010 Click in the Select Account

Truncation Site box to display a drop down
Mumber: list of available Accounts

*Deposit Name:  [test

Then select the

Select WorkType: |1 - Merchant Capture;l
account from the list

* Deposit Amount: [25.00

* Solect Account: |r.1AINTE MANCE FUND - 11011
Auxo“;".“ "‘“'."' . . %%

* Required fields are marked with an asterisk.



@ First Choice Bank.

Scanning

Prepare and jog your checks prior to placing them in the scanner feed tray. Push forward until the
scanner green light blinks. To avoid possible piggy-back items from being scanned, verify that the
DeTect DousLE-FEeD has a check mark. Click Scanto begin scanning your checks.

Deposit Capbure | Ouery Customssr | Exiracts | Heldp | Logout -,h 1}

all Tvems (Crri=a Exceptions |Culeg Detaded Report

Remove Batch

DO sack |
Bisbch I 1T
Wioridype:
Babch Siatus:  OPEN
Humiser of Bemes 1] Enceptions: o
Huritsgr of Dovbl 3 0
Crit Todad i 0 Dbl Totak ]
Dutfarence: ] iy
FE |
[2ux On-Us: RIC: RT: Western Aux: Aocoant: Chasck: PC: Amgiang:

Updabe Ibem (Crdsl) | Dedata [bam (Corl=x) DO Dl

Item Number-  Aux On-Us-  RIC- RT- | Western Aux- Account- Check= PC- Amount- Item Type-  Image Quality-  Duplicabe-

Detect Double-Fead [

Capture Completa (Ale+C)

Suspend Scan

o |

TIP: Uncheck the Detect Double-Feed box for
torn or thick items if they cause a Jam Error, then Scan |

click Scan to try again.

Detect Double-Feed [
Capture Complete (Alt+C)

For Single-Feed scanners, the SCAN NAVIGATOR pop-up enables the merchant to continually feed the
scanner as if it were a multi-document scanner. This

eliminates the need for clicking the Scan button T

after each document in a deposit. When done, ¢
simply click the Stop Scan button located on the

pop-up.

Scan Havigatar
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When no more checks are detected by the scanner the User AcTioNs pop-up will appear. Click
CONTINUE SCANNING THIS BATCH if you have more checks to scan, or Click CApTURE ComMPLETE if done.

Clicking CrReaTE ANEW BATCH Will force the current
deposit into a SusPENDED status and will open a new
MERCHANT CREATE NEW DEPOSIT Sllp [ Contnge Scanning Thi bateh |

Capture Complete
Create a new batch

Update Complets |

Cancal |

Once you’ve clicked Capture Complete, the Scan page will refocus and now shows all items scanned in
a row by row grid; listing by column the information captured for that item.

This is the starting point for the merchant to begin correcting any EXCEPTIONS, IMAGE QUALITY errors
or suspect DupLICATE items in the deposit before submitting. These will shown highlighted in Pink in
the Item listings.

NoTe: The image of the check changes according to the item selected in the item list.

Clearing Item Exceptions

Item Exceptions are scanning issues that need to be corrected before a deposit is allowed to be
submitted and can occur if data is missing, an item was scanned improperly, or if the CAR
information is unreadable.

To begin correcting, Click the ExcepTions Tab located next to the ALL ITEms Tab.
On the ExCEPTIONS page, you’ll see the first Exception item is highlighted with its corresponding

image in the display field. Under the image any Cope LINE or MICR errors are also highlighted in
Pink. This is where you enter the corrected check information

NoTe: Each error for the item is A 3
listed in red in the ITEM
ExcepTIONS box located to the Invalid Routing Transit
right Of the image. Invalid ltem Amount
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Click UppATE ITEM or ENTER ON Your keyboard after ] Entar l
correcting all pink highlighted misreads for the item.

The system will automatically move you to the next
Exception Item to be cleared.

NoTe: The Merchant will only have the ability to correct the RouTiNnGg TRANSIT field and/or AMounT field

misreads. Any other fields are flagged electronically for Proofs attention when the item comes in for
Hard Posting that evening.

Image Quality Analysis Failure

If an item fails Image Quality Analysis, it will be displayed in Pink with a red X under the Image
Quality column. Select IQA Detail to view the reason for the failure.

Examine the image - front and back, to determine if it is acceptable. The image is unacceptable if it is
crooked, has folded edges, or can be made to look better if you re-scan.

Al Ttema (Colea Exceptions [Ctid=E

Detaidled Report Remove Batch
Deposil Information
ot DPRCTROUNEY Jmme Bushohy K 1T38E
ATE OF DEPOSIT - DEBIT TRANSACTION FORM % Worltype: 4 - Caphre, Carrect and Bulence

Babch Siabus:  CAPTURE COMPLETE

Mumber of Bems 1 Excceptions; 1
Murnber of Dl

Yiew Front and Back of ltems 231

234 5¢

237
ETEAIL LS 23
10 Confidence Value is 0 =
' A Failing Test Results
Wastamn Aux: Aocounts Check:  PC: BT Image Too Light Folded or Torn Comer Flipped Front to Back |
I I = == MICR Usability MICR Prasenc -

Accept Image [Cerl+Shife+A) 1QA Detal
Ttem Number-  Aux On-Us- RIC- RT- Western Aux- | Account- Checks PC- Amount- [tem Type-  Image Quality -  Duplicate-

Detect Double-Feed
ReScantC) |

You can click AccepT IMAGE if the item failed due to background coloring but is still a good image with

readable information. Any missing MICR information will need to be corrected and the Item updated
before you can ACCEPT IMAGE.

NoTe: If the scanned image is difficult to read because of background noise, you can enlarge it by
clicking the image and moving the mouse to focus in on an area.

10
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Image Quality Analysis ReScan

If rescanning an item due to the original scan being crooked, locate the item from within the deposit
and place it back into the scanner tray and Click the REScaN button. A WARNING! pop-up will
display:

4% Do you want to rescan image for

selected ltem?

Click Yes to REScaN or CANCEL the action.

When rescanning an item, the MICR is compared to that of the original item. If there is a
match, the image is overlaid. If the rescanned item does not match the previous scan,
another WARNING! pop-up will be displayed.

Click Yes to replace the original scan with the rescanned document, or CANCEL the
request.

Warning!

A% The rescanned item appears to be a
different document. Please review the
document images. Do you still want to
replace the current document with the
rescanned document?

11
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Duplicate Detection

Items scanned within 90 days of each other will cause the Merchant Capture program to suspect a
duplicate. To clear these duplicate suspects, Click the DupLICATES tab located next to the EXCEPTIONS tab.

The first duplicate suspect is displayed and the User must determine if the item needs to be DeLETED if it
is a true duplicate or Click Accept DupLICATE if it is determined not to be a duplicate item.

Degesl Caplure | Query Melp | Lot . Q)
All Pave (CoieA) | Enceptoas (Cuier) | Deeboates ioudely J \
J T Bt

F — o |
pEm— 24184 Mt SaLEs
fom I o 1|iEE mf - * =
[.I;......
I

}h-

| M————— ] — T [ OV L F
J"-f-f?.i..f

| |

=+ ] B T e
[ | — — Ta_"'_ul.,",r i E.JES B

———— = — S ey |_—'-—" gt
== FEr T Ve = 1

I AT ) i.

| —— Lmma e

ross ot

. . e e

.| Copaaitia & apiure O sl wan
Ouplicate int: | 0 dhars ] CAPTLFE (DML TE ® 1w @

The snapshot above shows an example of the Duplicates page with both checks in a side-by-side
comparison. The first item is the current check. The second is the original check that Merchant
Capture thinks may be a duplicate. You can flip between the front and back views of the checks
for additional item comparison.

Correcting all Duplicates will cause the DupLICATES tab to disappear as the Items are now
placed in the ALL ITEMS page meaning they are ready to be deposited.

12
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Deposit Information Box

Once all Exceptions have been corrected, including Duplicates and 1QA, the User may still be
unable to SusmiT the deposit due to an Out of Balance situation.

The DeposIT INFORMATION box in the upper right portion of the Scan page contains information input
by the User when creating the Merchant
Capture deposit. The User has the

HER Ceposit I0: 173434 Deposit Mame:  test
ability to change the DEPOSIT TOTAL tO - 1 - Merchant Capture
correct the out of balance status. Deposit Status:  CAPTURE COMPLETE
Deposit Account: 11011
NOTE: The DEPOSIT TOTAL.mUSt equal M of feme , Exceptions: 2
the CHECKS TOTAL. You will not be able | humber of checks: 2
to submit the deposit if a DIFFERENCE iS

Deposit Tatal.  § I 0.01 cChecks Total  §234.56
shown. .
Difference: 5 234.25

If the User attempts to submit the
deposit without correcting an out of balance Exception, an error message will be dlsplayed

x|
Note: When all Exceptions are resolved, the Exceptions

. . 1 Transaction should be balanced before submit,
tab is no longer accessible. <)

Remove Deposit

At anytime during the Exception clearing process, the User has the option of Removing the Deposit
entirely before submitting. Click the REmove DeposIT button located next to the DETAILED REPORT
button to completely remove the deposit from history.

QP

Detailed Aepan Remove Depasit

I}rnﬂll' Irfesmateon

13
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Submit Deposit

Once all Exceptions have been corrected, the User can submit the deposit to the bank by clicking the
SusmiT DEPOSIT button located by the Scan button.

After submitting, the system defaults back to the User Home page where a list of all the currant days’
deposits is displayed in the DeposIT REPORT section along with their status.

) e

Mo Fage Total Rows: O
Lasi Creabe byt D
e | Depoaic) Copcalt | Accoumnt | Accoartt | L | Coptne | L | Procegaleg | Wolk Trpe | pmu | ines, Check | Depoai | Rem Depoil ﬁ
gm
Vo Eema in kst

) CRemoRY) | CYWTEET)

Deposit Status

It is important that the User always refer back to the Deposit Report section on the Home page to
verify the status of their deposit. A deposit that shows either a SUBMITTED or a DELIVERED Status is
your confirmation that the transmission to the bank was successful.

The following table refers to Status types and their meanings.

A deposit is placed in Open status when the deposit is newly created or when a
OPEN User has reopened a suspended deposit to add additional items, or to resolve
exceptions.

A deposit is placed in Suspended status when a User saves a deposit before
selecting Capture Complete and has not resolved any exceptions. This status is
functionally the same as Open but indicates that no one is currently working on the
deposit.

SUSPENDED

A deposit is placed in Capture Complete status when the User selects the Capture
CAPTURE COMPLETE Complete option. This status only means that the User has finished scanning
checks. Additional steps are needed to finalize the deposit process.

A deposit is placed in Ready for Approval status once all exceptions have been
corrected, the deposit is in balance, and is ready to be submitted by the User.
Alternately, when a User has been set up to scan and to correct any exceptions but
needs authority to submit the final deposit.

READY FOR APPROVAL

A deposit is placed in Submitted status when an Approver or qualified User
SUBMITTED submits a deposit after all exceptions have been resolved and/or accepted. A
deposit that has been submitted can be viewed but cannot be modified.

This deposit has been delivered to the Financial Institutions Item Processor for

DELIVERED back-end processing.

14
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Display / Hide Search

Users can research deposits scanned within the last 90 days by Clicking on the Display/Hide search
button to open the search option box.

By changing the Date range and completing as many fields as possible click on Search. The results will
show the deposits scanned within the Date ranged searched and all reports will change accordingly.

Deposit Capture | Query Customer | Extracts | Help | Logout [ (ﬂ

Select Display / Hide Search to open
search Option box R

=ending [ems Al Batches

Depasi 10 I— ASthunt I— Complete Data fleld tO
o R ) Narrow search result

Tip: The operator has the option of keeping the search display box open at all times while on the home
page by clicking the Display/Hide Search button located beneath the main navigation bar.

Query

Query enables you to search for any item scanned within the past 90 days. You can access it from any page
by clicking the Query link located on the top Navigation Bar.

Click Query from the top Navigation Bar to select the type of search you need.

Deposit Capture | Query Customer | Extracts | Help | Logout (@ E@

Pending Items All Deposits

Batch Statuz Query

Item Querny
U ser Audit

15
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Item Query Search Window

Under Search Options, enter the search criteria then click the Deposit Status Query button. If another
user had scanned the deposit leave the Capture User Filed empty to search for all deposits scanned.

| Dopasicapture | avery Customer | Exvacts | Hop | Logon _ @@ _
Saleh Dplions
Emmrz: [poeeies T Topae fwsieas anmi:r = AmnuTnf; 511“; 399939 catmﬁ;: fiserdasiz3a2
Mkt | el 0 Al sl ] b o
Duost G e o R e
ress Clear 1o empty all searcn Input Tielas. Items that matcn will be aisplayed.

Item Query Search Results

To see an item image, select the SHow IMAGE button. Click on the DeposIT ID to view the entire deposit.

Fram F-—-—— Ta Freamy !_ Te ] Captura h‘__!“ o
Daw; PRI = Do SR 3 AU Armount I IC [eoros Usger . i

= S O
il SR R o | e
L3

Click the Deposit ID link
to open and view all
items in the Deposit

Dimpasit I_ Brancn I—
D Mhamber j

e T :]
LG

L "
Ve vlarm dum Mecoors )
e

L=

ST IRT

B3 30017 5E.0d

951 15034
B Click the Show Image button to -
P a4 display the image on the Page
m— x"{:‘ﬂ:q s PR
Bl meeme eoq |
23 iR
| il
© 5008= 20001
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SCO Web Capture Reports

suMMARY | DeTAILED | ExTRACTS | ITEM QUERY REPORT

SCO Merchant Capture provides several reports from within the Merchant Capture application that
enable you to view information based on selected search criteria. The reports are accessible from the
Detailed Report, Summary Report button, Extract dropdown menu tab and Item Query tab.

These reports are available for 90 days and able to be downloaded and saved to the Users PC in either
PDF or CSV format.

Extract and Item Query reports are available only in PDF format. The Detailed Reports and
Summary Reports can be generated into PDF or CSV formats. (CSV=Comma Separated Value. These are
opened with Microsoft Excel.) All Reports can be printed and saved to the User’s PC.

NOTE: Adobe Acrobat® Reader® is used for viewing the PDF formatted reports. You can obtain the latest Adobe Acrobat
Reader software free of charge via download from the Adobe website: http://www.adobe.com

Summary Report

The Summary report can be located on the home screen. It is recommended to save or print this report at
the end of day before logging out of Merchant Capture software and attaching it to the days deposits.

When Researching for previous deposits the summary report will show all deposits within the date range
being researched.

randng nems = all marshas
Fending Items

S=urch Apions

|

Cton e, peovmer— & To: o g From smouwrt T3 Smourt Summaw Repor’[
Ealeh lstas =z Site ID: 380095 Carkaslsar fseresZ352

DapoeiD: AEIUAL

Status of Deposit
[t B L e e e e e e e e s e, G
Pageis}1of 1 Tola Rows 3
- . Eaien - Lunmin Dalrsarg
copne | BilE | Depanit |Acsuunt |Aceuunt | Loat Usdalod | Cauluiz Mieccaaing | Week True Batch
Lu“l e (C®m |vO Hame €3 | £y ) user O ﬂgﬁ'kﬂe ate € 0 I:\ar."Fk'n CarieMime
R hatt, fRAAIEHD  RardsalZig :;1’1'“ T omgeir 12 Fan el Lm 530331 £5413 I
| AFFRIONAL
. REATY
M qsne s v g 232 fag g, TR0 & = = N Sapmk ‘

d Select row or rows - Click Submit or Remove to delete
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The Deposit Summary Report will summarize all deposits for the day. The User should verify all
deposits show as DeLIVERED under the Status column; and there should be no Differences under the
Deposit Diff column.

Deposit Status Report

Deposits by ID
Location Deposit Batch|D  Processing Last Updated Last Updated Credit Total Debit Total
10] ] Drate Time By
123 123 3503 E308359102 2009-10-23  2009-10-23  charmi READY FOR $55.00 555.00 5000
0735 APPROVAL
123 123 =02 B308251183 2009-10-23  2009-10-23  charmi SUBMITTED 555.00 555.00 50.00
o731
123 123 3201 6308116020 2009-10-23  2009-10-23  charmi SUBMITTED £5.00 $5.00 50.00
or:2a
Totals: Hem Count (CR/DB): 2/3 $115.00 $115.00 £0.00

Detailed Report

This report is generated from within each Deposit by clicking the Detailed Report button. The User has
the option to select what format to generate the report in.

Detailed Report Remowve Deposit
Deposit Information

Deposit [0 173434 Deposit fwme;  test

Wiorktype: 1 - Merchant Capture

Depost Status:  CAPTURE COMPLETE

Depost Account; 11011 I
Mumber of fems: 2 Exceptions: 2 r

Mumber of Checks: 2

Generate FDF Report

Deposit Total:  § 0.0 Checks Totat  § 23058 | Generate PDF Report with Images
Difference: b ZERET Generate CSV Report

Extract Images

GENERATE PDF REPORT GENERATE PDF REPORT WITH IMAGES
List all transactions within the Deposit Images of each item scanned within Deposit.

18



Deposit Detall Report

Deposit Detail for Deposii 1D: 1508

EECL Cles - Depasi Mwbss DELLTEIL
LS e ) Poo e ineg Oille 200G &0 13
Cumicasor Hurar Scas Madhmd bacd

Trarsaation Cetar Tieesss s 1[0 1
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NoTe: CSV format opens in Microsoft Excel by default.

Deposit Detall Report

Deposit Detail for Deposit 10: 1508

e 03 34308
Wk S
Totaa R fnaoe s bl ]

Trasa Son Detsl for Trarmscton 15 1

T Ll Pl

Empuit Wit Bl Wl BT
Fepskmey DEE  JEE I

Bt o A - F i e i

W B il

Fapert Brma 2000 10131247

Pagn 0 T
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EXTRACT I_MAGES Mame = |~r| Type |v| Compressed size |v| Passw...
Extracted images %8BV~ 2009123199023 7020 1. tif TIFF Image JKB Mo
are presented in a % BEW-200912319902370302. tif TIFF Image 10KB No
compressed ZIP % BEW-20091231990237030 3. if TIFF Image SKB Mo
file and can be || FEW-20091231990237020 1. tif TIFF Image 2KB No
saved to a & FEW-200912319902370302. tif TIFF Image 18KB No
location of the |2 FEW-200912319902370303. tif TIFF Image 11KB No
Users choice. ? Deposit
| Date
FEW = Front image
BEW = Back Image Capture ISH

Extracts Report

The Extracts link to Merchant Reports is located on the top Navigation Bar. These reports may

be useful for research and for audit trail purposes for the merchant.

q Deposzit Exception Report
Deposit Surnrnar By Custorner Hapart

Deposzit Summary By Site Report
Depozit Surmmary By User B eport

EXTRACT REPORTS

= Deposit Exception Report (Approver Role Only)

= Deposit Summary By Customer Report (Approver Role Only)
= Deposit Summary By Site Report (Approver Role Only)

= Deposit Summary By User Report

20
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Deposit Exceptions Report

This report presents a view of items in a deposit that threw an Exception and what type of Exception it
was. The report includes the User 1D, the Deposit
ID, the Date, Amount and Exception type. An
image of the item is included. If item was a e TP

Duplicate Suspect item, the image of the matched e e L U S
item is also included with the current scanned i e e
item.

The Merchant can research Exception activity
scanned for the past 90 days. When accessing this
report, the User is given a form to input a Date
range for the item to help speed up the search
process.

Mo Tu We Th Fr Sa Su

12 3 4
5 & T 8 9 101
12 13 4 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

The following page shows an example of a Deposit Exception Report with a Duplicate Exception shown
in the report.

ExAamPLE: Deposit Exception Report

Site ID User D Deposit ID Deposit Date Dep Account Amount Exception ID

2505952 fiserpeTios 1516 101309 12:00 AM $1.23 DUP_EXCEPTION

WEM WWilLhedlr oo sl Theket

Aanmmnd Rl o Tirme waln

30029078 ) £3

Duplicate Suspect presented
B EO0 = to User to Clear Exception

poit i ] fiserastZIag 1516 101309 12:00 AM

Fﬁﬂpil_ﬁ,ﬁ,ﬁﬂlﬂi Wikhedr oo sl Theket ﬂb 1 .

o R
BDSES'!_C;;]% ) T}.‘E $ 723

Fedllve Bata wflLs DheE AT L]
T

x wa  GekE B
i

guan

Copy of Suspect

Duplicate Criginal

bel
ASET T
05,0

W2 SO0 oS G
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@ First Choice Bank.
Item Query Report

Within ITeEm QuUERY the User can create a PDF report of the Item Query results by clicking on the
GENERATE PDF REPORT button located at the bottom of the page.

___-_ ™ =

Fiom Ta r From l_ Te Sis Caplung h'_“! P
Dy P = T e d Amiumt Amount | o I Uger : it
daur One-
Acoount Ii Routing !7 Ham E—.J.I
Fiamiad JP.n‘l'th:lr Pumdat 15h I PC. l Tips '
Cepost Branan F— " A y
o | viumber Bk [osiescons

Pageds) 1681 Total Rows: £

maoe "’"F"""-‘”'ﬂ J
PR

[ I peETSIE0d E110001T £200.00 00
[ Iz LEETSNCE0D DR N0RONT 500 o
L= 172 AT ST 1.00 ]

123 mﬁ!uﬂ

© 5008 = 20000

NoTe: The system only prints a sequence number on back of the physical item. The Bank of First
Deposit information is virtually added to the image for processing. This stamp shows the Institutions
Routing Number, Name of Merchants Business, Date and the Sequence Number of the item.
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@ First Choice Bank.

When user selects Generate PDF report from the Item Query tab, the report will display like the
Example below:

Item Query Report
: [
agie IMATEREE 10T R DM SINTOR %Y FUIEST oo
EELL] bl W 1-ga 5 a2 FI32 o
B EE=1 S1EAT 1 -] ong
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K I ami-Em oz 53 iz
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EEAL] b bl goe::] - m2 FH2D 1R F:e)
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@ First Choice Bank.

Example of Virtual Deposit Ticket

fiserv. .

Deposit Capture | Query Extracis | Help | Logout \@ ':\v
[ )
All Trems (Cerl+A)
Back Deposit Information
Deposit I0: 22903 Depast Mame:  Test merchant
Batch ID 0000022503 Amount § 127.77 Wiorktype: 1 - Remote Capture
Deposit Status:  DELIVERED
Deposit Memo: Test merchant Deposit Account; 957759654
Mumber of tems: 3 Exceptions: 1]

Humber of Checks: 2

Deposit Totak § 12777 Checks Total:  §127.77
Differance: § Jui}

Item Exceptions
AUX RT 722270626 AN 987789654 TC 090
[Aux On-Us: RIC: RT: Western Aux: Account: Check: PE: Amount:
| 722270626 | | 987789654 | | 0 | 12777
Showing 1 1o 3 of 3 HA QUL i
Item Number~- Aux On-Us- RIC- RT- Western Aux- Account - Check- PC- Amount- Item Type- Image Quality- Duplicate~

‘| 9902370201 722270626 987789654 09| 127.77 Credit

2| 9902370302 | 0009724284 071923022 2770721542 7.77 Debit

5] 9902370303 052001533 000003764348 2766| 120.00 Debit

A virtual deposit ticket is generated (after the deposit has been submitted) for each Merchant deposit that
records

Deposit amount

SCO Batch ID

Bank Routing number

Depositing account

Tran code

Aux On US or Serial number (from the AuxOnUs Field of the Create deposit screen)
Deposit Memo information (from the deposit name of the Create deposit screen)

YVVVYVYYVYYVY
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